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If you wish to get your VAT $$ back, go 
here before getting in line.

Individuals or groups need to answer 
security questions before going to ticket 
counter. Do not stress about this.

Check in at ticket counter, check 
bags, and ensure boarding pass & 
baggage receipt are provided.

Identify a group leader who will 
answer security questions for the 
group. Tell the agent you are a 
group. Have passports ready to 
show. Bags will be tagged.
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You will go through Customs at your first US entry point. You probably won’t get stopped at Customs but have 
your receipts and PURCHASES organized before the flight so you can quickly show what you bought if asked.
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